
HCM was designed to support 

HR-driven processes:

HCM helped you manage:

HCM wasn't designed around the needs of employees.

The Rise of HXM

Work has changed dramatically

In our new world, businesses need to: 

Satisfy soaring 

customer 

expectations

Handle 

unpredictable 

customer 

demand

Switch supply 

chains quickly

This means employees must 

be and do their best

Organizations must understand how 

employees work and what they need

to be successful.

HCM is no longer enough.

Step forward HXM.

Human capital management 
(HCM) is no longer enough. 

Today, organizations need human 
experience management (HXM). 

Payroll Training Hiring

Roll with the 

unexpected 

and emerge 

successfully

With HXM you can listen

to employees in real time.

Continuous feedback loops help you to:

Understand 

how they feel, 

in the moment

Find out

how they're 

performing

Discover what 

they really need 

to excel

HXM gives you 

breakthrough tools 

You can reinvent people's experiences at work to make

what they do easier, more intuitive and seamless by:

This all leads to a more engaged and productive workforce. 

Empowering 

them with the 

right data at the 

right time

Providing them 

guidance on how to 

improve employee 

experiences 

Reducing 

manual work to 

make everyone 

more efficient

HXM represents a cultural shift 

It recognizes that business success 

hinges on putting people first. 

HXM goes beyond warm words: 

You get the tools to make it happen.

Everyone benefits: candidates, employees,

contingent workers, managers, and HR leaders.
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Experience Wins with HXM

Best-in-class employee experiences

create exceptional businesses.

Discover more

about HXM now

Read the full article or learn more about the 

ways to Experience Wins with HXM.
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